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ﬂ,OI’OBOp OKa3aHWud nj1atTHbiX MEANLUMHCKUX YCNYT

MporpamMma cemurHapa HOCUT SIPKO BbIpaXKeHHbI MPaKTUYECKUIA XxapaKTep U pacKpbiBaeT MHOIME CMOPHbIE U HEOJHO3HaYHble
BOMPOCHI 3aKJTFOYEHUS, UICMONTHEHUS U PaCTOPXKEHUS (NpeKpaLLEeHusT) AOroBopa NpefoCcTaBieHNUst MeAULMHCKUX YCAYT Ha NIaTHOM
OCHoBe.

Jata npoBegeHusn: 28 Hosi6ps 2025 ¢ 10:00 go 17:30
ApTtukyn: ClM12900

Bup ob6yyeHus: CemuHap

®dopmart obyuyeHus: [JHeBHOW

Cpok obyueHus: 1 feHb

MpopomkuTenbHoCcTb 06yyeHus: 8yacos

MecTo npoBepeHus: r. CaHkT-leTep6bypr, JIuroBckuii npocnekT, 266¢1, busHec LieHTp Mpembep Jlvra (3 ouepefb), 4 aTax, us nudra
Hanpaso. CTaHLMu MeTpo «MOCKOBCKME BOPOTa», «TE€XHONOMMYECKUIA MHCTUTYT», «O6BOAHBIN KaHan».

CtoumocTb yyacTtus: 20 000 py6.
Jins yyacTHMKOB npeflycMOTpeHo: MeToauueckuit matepuan, kode-naysbl.

[lOKYMeHT 1o oKoH4YaHun 06ydenus: CepTudukaT 06 ydacTum B ceMUHape.

Ina Koro npegHasHayeH

IOpMCTOB MeAMLMHCKUX OpraHu3aLmii, FopuCToB 060 creLyanusaLlum, ynpasnsowmx MEAULUHCKUX LEHTPOB (KJTMHUK),
pykoBoAuTesnei n 3aMecTuTenen pykosognTenen YacTHbIX MeAULMHCKMUX OpraHnsaLmia, rinaBHbIX Bpaven.

Lienb o6y4yeHus

® 13Y4YNTb MpaKTUYeCKne acnekTbl NpefocTaBleHns MeANLMHCKUX YCITYT Ha BO3ME3HON OCHOBE;

e paccMOTPeTb OCO6EHHOCTU 3aK/OYEHNS, UCMOSTHEHUS Y PACTOPXXEHUS [OrOBOPOB NPeAoCcTaBeHNs MeANLMHCKUX YCITYT Ha
BO3ME3HOI OCHOBE, @ Tak)Ke 0OPOpPMIIEHME aKTOB CAAYN-NPUEMKM YCAYT, UHPOPMUPOBAHHbIX COrNIacuii U APYrux JOKYMEHTOB,
CBA3aHHbIX C OKa3aHWeM MnaaTHbIX MeAULIMHCKUX YCNyT,;

* 03HaKOMMUTbCS C HOBbIMM NpaBUIaMmn pasrpaHuyeHns NoaHomMounin PocaapaBHafasopa u PocnioTpe6Hagsopa no KOHTPOJILO 3a
npefocTaBneHneM NnaTHbIX MEANLIMHCKUX YCAYT;

e pPacCMOTpeTb CaHKL MK, NpefycCMoTpeHHble cTaTbei 14.1 KoAMN P®, n BepoATHOCTb HEOAHOKPATHOCTU afMUHUCTPATUBHOIO
npaBOHapyLUeHus;

e y3HaTb, YTO MOXeT 3auHTepecoBaTb PocnoTpe6Haas3op, u Kakve npaBa ecTb Y NOTPebUTenst MeAULMHCKUX YCIyT.

3TO MeponpusaTUe MOXHO 3aKasaTb B KOpNopaTMBHOM GopmaTe (06yyeHne COTPYAHUKOB OJHOM KOMMNaHWK).

[TporpamMmma oby4yeHus

lMpakTuyeckune acnekTbl NpefocTaBleHN MeAULUHCKUX ycnyr Ha-BO3Me3HOM OCHOBeE.
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o [pukas o6-yTBepXaeHnn MNonoXeHus o-NpefocTaBeHN MeaULMHCKUX YCIYr Ha-BO3ME3AHON OCHOBE C-NPUOXKEHNEM YTBEPXKAEHHbIX
¢$hopM fOroBOpOB.

o [loroBop npefocTaBneHnss MEAULIMHCKUX YCIYT Ha-BO3ME3HOM OCHOBE B-aMBylaTOPHbIX YCIIOBUSIX.

o lepeyeHb NpefoCTaBAsSEMbIX HAa-BO3ME3HON OCHOBE MEAULIMHCKUX YCAYT, MPefoCTaBNseMblX B-COOTBETCTBUU C-LOFTOBOPOM.

o MNpeaynpexzeHune NnoTpebuTens (3akasumka) 0-Heo6X0AUMOCTY NPefoCTaBNEHNS HA-BO3ME3HON OCHOBE AONONHUTENbHbIX
MeZMLUHCKUX YCNyr, He-NPeyCMOTPEHHbIX JOrOBOPOM.

o YBefoMeHue 0-NMOCNEACTBUSAX HECOBNIOAEHNS YKasaHWin (peKoMeHaLMit) MeSULIMHCKOrO PaboTHMKaA.

e YBefloM/eHne 06-06513aHHOCTY COBMIOAEHUS PEXMMA JIeUEHUS1 U-TpaBu NOBEeAEHWs NaLMeHTa B-MeAULMHCKON opraHusaLmu.

e CMeTa Ha-NpegocTaBfieHne MeAULMHCKUX YCIYr Ha-BO3Me34HOMN OCHOBE.

e YBeloM/eHVE NOTPEBUTENS O-CUTYaLUSAX MEPEXOAA K-OKa3aHUIO MEAULIMHCKON MOMOLLM B-9KCTPEHHOM hopMe.

o lepeyeHb NbroT, NpefocTaBseMbIX NPU UCTIONHEHUM MeAULMHCKUX YCIYI Ha-BO3Me3[HOW OCHOBe.

o YBeJOMJIEHUE 0-BO3MOXXHOCTYU MONYYEHUSI COOTBETCTBYIOLLMUX NPEeAMETY AOroBopa npefocTaBieHns MeaAULMHCKUX ycnyr
Ha-BO3Me3HO OCHOBE BUAOB U-06BEMOB MEANLIMHCKON NoMoLLy 6e3 B3MaHWs nnaTbl B-paMKax NporpaMMbl FocyiapCTBEHHbIX
rapaHTuii 6ecniaTHOro okasaHus MeMLUMHCKOM MOMOLLM U-TEPPUTOPUANIbHOW MPOrpaMMbl FOCYAAapCTBEHHbIX rapaHTUid 6ecrniaTHoro
oKasaHuA rpaxaaHaM MeauLMHCKOWN MOMOLLM.

AKT cpaum— NpUEMKM ycnyr.

e Cornacume 3aKOHHbIX I'IpeACTaBVITeﬂeVI Ha-3akKr4yeHne goroeopa npenocrtaBsieHUa MeQUUUHCKUX ycnyr Ha-BO3Me3}J,HOl7I OCHoOBe
C-HECOBEpLUEHHONETHUM NLIOM c-15-neT.

o [MamsATKa NOTPEBUTENIO, UMEIOLLLIEMY HAMEPEHUE NONYYUTb MEAULMHCKME YCNYT Ha-BO3ME3HOW OCHOBE 0-HEO6X0AUMbIX AN
3aKJIHOYEHUA AOrOBOPa AOKYMEHTaX.

o CornatueHue 0-pacTOp>XeHUM [OroBopa.

o [lononHuTenbHoOe cornalleHne 06-M3MeHeHUN YyCNoBUIA lOoroBopa.

o O6pasubl 406pOBOJIbHBLIX MHDOPMUPOBaHHbIX cornacui (MHAUBUAYyanusaums).

e [106poBO/bHbIN MHHOPMUPOBAHHbIN 0TKa3 OT-MeAULMHCKOro BMeLlaTeNnbCTBa.

Cornacue Ha-06paboTKy NepcoHabHbIX JaHHbIX.

o Cornacue Ha-06paboTKy NepCoHaNbHbIX AaHHbIX, MOJYYEHHbIX B-pe3y/ibTaTe 06e31MUMBaHMS.

o Cornacue Ha-06pa6boTKy NepcoHanbHbIX AaHHbIX, 06ecneynBatoLLyto nepefady TPETbUM IULaM.

e OT3bIB cornacusi Ha-06paboTKy NepcoHanbHbIX JaHHbIX.

o Cornacue Ha-nony4yeHue peknambl.

o lNpuKas o-Ha3HayeHUW OTBETCTBEHHOIO MLa 3a-NpeAocTaB/ieHne MeAMLMHCKMX YyCyr BO3ME3AHOr0 XapaKTepa.
e JIHA no-Bo3Me3HOMY OKa3aHWIo yCNyr HeMeAULMHCKOro XxapakTepa.

3asBneHue o0-B03BpaTe AeHeXXHbIX CPeACTB.

o 3asBneHune 0-NPefOCTaBNEHNN CKUAKUN Ha-MeANLMHCKME YCNyrn Ana paboTHUKOB.
3anBneHue o-Bblgaye cnpaeku o6-onnaTe MeAULUHCKUX YCAyT.

®dopMbl 4OroBOPOB— B-3aBUCUMOCTM OT-KOMIMJIEKCOB MeAMLIMHCKUX BMeLLaTeNbCTB.
OKa3aHue NAaTHbIX MeAULMHCKUX YCAYT Ha-yCNOBUSIX aHOHUMHOCTU-— 0CO6E@HHOCTH J0roBopa.
¢ KoMMieKkc AOKYMEHTOB MO-NpeAoCTaBNeHNIO MeAULMHCKUX YCIYT aHOHUMHO.

3aksoueHne [orosopa AUCTaHLMOHHbIM cnoco6om.

o TpeboBaHMUSA K-3/IEKTPOHHOMY JOKYMEHTOO60POTY B-COOTBETCTBUM C-NONMOXEHUSAMU N.N. 12-17 n-43-NMoctaHoBneHus N-736.

e YTO JO/IKHO 6bITb B-CTPYKTYpe cainTa MeANLIMHCKOW OpraHM3aumm c-y4ETOM HOBbIX MPaBW OKasaHWUsi NaaTHbIX YCNyr, paBoBble
acnekTbl Tpe6OBaHUI K-CalTy B-CBETE HOBbIX MPaBU OKasaHUs NAaTHbIX MeAULMHCKUX YCAyT.

e 4YTO Takoe BO3MOXHOCTb 03HaKOMJIEHNS C-MHbOPMaLMe 06-0Kka3biBaeMON MeLMULIMHCKONM yCcayre Npu AUCTaHLUMOHHOM cnocobe
3aKJ/10YeHMs [oroeopa.

e 0co6eHHOCTU MH(HOPMALMOHHOM CUCTEMbI MeAULIMHCKOW OpraHM3aLmmn n-ux-BNnsHUe Ha-MHPPaCcTPYKTYpy 3aKNo4eHuss oroBopa
AWCTaHUMOHHbIM CMOCO60M; MoACcUCTEMA MAEHTUdMKALMM AOrOBOpa N-NPeaoCTaBNEHUS NOATBEPKAEHNA 3aKITHOYEHMS.

o [IMCTaAHLMOHHbI CNOCO6 3aKNHOUYEHUSs 4OFOBOpa B-3aKOHOAATENIbCTBE O-3alUuTe NpaB NoTpebutenen;

o [106poBONbHOE MHOPMUPOBAHHOE cornacue B-UundpoBoM BUAE: NpaBoBasi NPMPOAa U-COOTHOLLEHME C-KIIMHUYECKUMU
pPEKOMEHZAUUSIMN.

e CTpyKTypa U-0cCO6EHHOCTMN NOJIb30BATENbCKOrO COrfalleHns Npyu ANCTaHLMOHHOM B3aMMOAENCTBUM.

e OTnnyune Mexay cutyaunamMun ncnonbsoBaHnA TenemMeanunHCKNX TEXHON0rum N-AUCTaHUMNOHHbIM Ccnoco60oM 3aK/o4eHns aoroeopa
naaTHbIX YCAyr.

e YT0 Takoe akuenT Ans uenein-n.-45-NMoctaHoBneHusi 736; YTo Takoe COBEpPLUEHUE NALMEHTOM AEACTBUI NO-BbIMOSIHEHUIO YCNOBUIA
A0roBopa, 4To0 OTHOCUTCA K-TakKUM )J,eVICTBVIﬂM,' YTO TaKoe OTKa3 OT-UCNOJTHEHUSA.

o [Nopagok gencTeuin npy nogkntodeHun K-ECUA gns ngeHTuduKaumnm naymeHTa.

e BHYTpEeHHsIA fOKYMEHTaLuUsi MEAULMHCKON OpraHn3auunm npu peanusaunm AUCTaHLMOHHOMO crocoba.

J[loKkyMeHTaLus no-[0roBopy NpefocTaBneHnsi MeAULIMHCKUX YCNyr Ha-BO3Me3/JHO OCHOBE B-YCJIOBUSIX CTaLluOHapa— B-CTPOroMm
COOTBeTCTBUM c-TpeboBaHuAMM Mpukasa MuH3gpaea oT-05-aBrycta 2022r. N2-530H.
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Uccneposanune Ha-{IpakKTU4eCKOM MaTepuane.

¢ YcnoBusa A0OroBopa, yweMnsioLime npasa noTpebuTtenen-— ycrnosus, KOTopble NPeaoCTaBNSAOT NpoAasLy (MCMOMHUTENIO) NpaBo
Ha-OAHOCTOpOHHVIVI OTKa3 OT-UCMONIHEHNS 06A3aTeNbCTBa UK OOAHOCTOPOHHEE U3MEHEHUe yCﬂOBVII?I oba3aTenbCTBa.

¢ YcnoBusa A0OroBopa, ylemnsioLime npasa noTpebuTenein-— ycrnosus, KOTOpble OrpaHUYMBalOT NPaBo NOTPe6buTeNs Ha-CBOGOAHbIN
BbI60p TeppUTOpHaIbHOM NOACYAHOCTM CMOPOB.

e YCnoBusa [,0roBopa, yLiemnsatoLme npasa noTpebuTeneir-— ycnoBus, KOTopble yCTaHaBAUBaKOT AN1A NOTPe6uTens WwrpadHble caHKLmum
UK MHble 06513aHHOCTY.

¢ YcnoBusa A0OroBopa, ywemnsioLme npasa notpebuTeniein-— ycrnoBus, KOTOpbIe UCKYAOT UK OrpaHUYMBaOT OTBETCTBEHHOCTb
npoaasLa (MCNoNHWUTENs) 3a-HEUCTIONHEHWE NN HEHAANEXaALLLEe UCTIONTHEHMe 06A3aTeNbCTB.

e YcnoBusa A0OroBopa, yeMnsioLime npasa noTpebuTenein-— ycnosus, KOTopble 06yCNOBMBAOT NpUoBpeTeHne OAHUX ToBapoB (paborT,
ycnyr) o6sizaTeNlbHbIM NPUOGPETEHNEM MHbIX TOBaApPOB (paboT, ycayr).

o YcnoBus A0OroBopa, ylemMnsioLime npasa notpebuTenein-— YcnoBus, KOTopble NpefycMaTpUBatoT BbINOSHEHWE AOMONHUTENbHbBIX
pa6oT (oka3aHue AOMNOMHUTENbHbIX YCNIYr) 3a-NnaTty 6e3 nosyyeHus cornacusi NoTpeduTens.

¢ YCNoBuA AOroBOPA, yLieMAoLMe npaBa NoTpebuTeseil-— yCNoBUs, KOTOPble COAepXXaT OCHOBAHWUA AOCPOYHOMO PACTOPXKEHUS
JloroeBopa no-tTpe6oBaHuio NpoAasLa (UCNoHUTENS).

e YcnoBusa A0OroBopa, yleMsioLme npasa noTpebuTenen-— ycrnosus, KOTopble yMeHbLIaKT pasMep 3aKOHHOW HeyCcTonku (.-5.
CT.-28-3aKOHa 0-3aluuTe npaB noTpeéuTenen).

o YcnoBusa A0OroBopa, ylemstoLime npasa noTpebuTenein-— ycrnosus, orpaHMunBaioLLme Npaso Bbibopa BUAa Tpe6oBaHui, KOTopble
MOTyYT 6bITb NpeAbABeHbl NpoAaBLy (MCNOMHUTENIO) NPU NPOAAXe TOBApOB (BbIMOMHEHUM PaBoT, OKas3aHWM yCnyr) HeHaANexXallero
KayecTBa.

o YcnoBus AoroBopa, ylemnsioLime npasa noTpebuTenein-— ycrnoBus, KOTOpble YyCTaHaBNBaOT 06513aTeNbHbIN A0CYAe6HbIN NOPsSAoK
paccMOTpeHUs CropoB.

¢ YCnoBusa A0roBopa, yuiemnstoLme npaga notTpebuTeneit-— ycnoeus, KOTopble yCTaHaBNUBAIOT Af1s NoTpebuTens 0643aHHOCTb
No-A0Ka3bIBaHWIO ONpPeAeNieHHbIX 06CTOATENbCTB, 6peMsi OKa3blBaHUA KOTOPbIX 3aKOHOM HE-BO3/I0XEHO Ha-NoTpeéuTens.

o YcnoBusa A0OroBopa, yweMstoLme npasa noTpebuTenien-— ycrnoBus, KOTopble OrpaHUuYMBaloT NoTpebuTtens B-cpeAcTeax u-cnocobax
3aLUMTbl HApYLUEHHbIX NpaBs.

o YCnoBusa A0OroBopa, yleMnsioLime npasa noTpebuTenein-— ycrnoBus, KOTopble CTaBAT YAOBNETBOPeHUe Tpe6oBaHuii NoTpebuTenei
B-OTHOLLEHMU ToBapoB (paboT, ycnyr) c-HeaocTaTKamu B-3aBUCUMOCTb OT-YCNOBWiA, He-CBSA3aHHbIX C-HeAoCTaTKaMu ToBapos (pa6or,
ycnyr).

o YcnoBusa A0OroBopa, yleMsioLime npasa noTpebuTenei-— nHble YCIoBUs, HapyLuatloLime npaBuia B-061acTyi 3alumThbl NpaB
notpebutenen.

Mucbmo MuH3gpasa 01-22.12.2023 N2-31-2/U1/2-24207.

[lpenogaBaTtenu

MPEMOAABATE/b

IOp1cKoHCYnbT Accolualmm opraHM3aTopoB 34paBoOXpaHeHUs B OHKonoruu; aBTop ctatel (c 2018 roga) B 0TpacneBoM XypHane
«lpaBoBble BONPOCHI B 3paBOOXpPaHEHNN», B XypHane «3apaBooxpaHeHune» [OCTOAHHbIN aBTop U y4aCTHUK MepOonpuUATUiA Ha
oTpacneBoM MeAVKO-NMPaBOBOM MHTepHeT—nopTane NpaBo-Mef.py. Cyfe6Has npakTvka no fenamM ¢ MeMKo-NpaBoBOW COCTaBAOLLEN C
2014 ropga. LintTnupyembiit aBTop Ha nopTase MegnMLUUMHCKON U MeANKO-NPaBOBOM HarnpaBieHHOCTU «MeBECTHUK».
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