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MeHepykep No 06yYeHUIO: OpraHn3aLnsi CUCTEMbl 06YyUYEeHUSA U

pa3BnUTUA NepcoHasla B KOMIMaHUNU

B xofZie Kypca cnyliaTenv nony4aT CUCTEMHbIE 3HaHWS N0 OpraHM3aLMu KOpnopaTUBHOIO 06yYeHus], OCBOSIT MeTOAbI M CMOCo6bI
opraHv3aumu o6yJatoLLero npoLecca, M3ydyaT METOANKM OLEeHKN 3D HEKTUBHOCTU OBYYEHUS, NONyYaT MHCTPYMEHTapUil ANst
co3faHnsA camoobyyaroLueinca opraHmsauuy, GopMUpoBaHUA NOSIMTUKK Pa3BUTUA NepcoHana v ynpasneHus TanaHTamu, CUCTEMbI
paboTbl C KaAPOBbIM PE3EPBOM, NMO3HAKOMATCA C-yCNeLIHbIMM NMPaKTMKaMK U TpeHAaMu B-chepe o6ydeHnst U-pasBUTUSI MepCcoHana.

[arta npoBegenus: 9 -12 gekabps 2025 ¢ 10:00 go 17:30
ApTukyn: MC24354

Bup, 06yyenus: Kypc nobilueHns KBanudukaumm

®dopmart obyueHuss: OHNalH-TpaHCAUMS

Cpok 06y4enust: 4 fHs

MpopomkuTenbHocTb obyyeHus: 324aca

CtoumocTb yuacTus: 63 800 py6.

JAins y4yacTHMKOB nNpeflycMOTpeHo: MeToauyeckuni matepmarn.

JIOKYMEHT No oKOHYaHuM 06yyeHuns: o nToram obydyeHus cnyliaTenu, yCnewHo npoLeaLlne UTOroByo aTTeCTaLuio No NporpaMmme
06y4eHus, MoslyyatoT Y 40CTOBEpEHME O NOBbILWEHUN KBanudukaumm B o6bemMe 32 4acos (B COOTBETCTBUM C NULIEH3UEN Ha NpaBo
BefeHVs 06pa3oBaTeNibHON AeATeNbHOCTH, BblAaHHOM [enapTaMeHToM 06pa3oBaHus U Hayku ropoaa MockBbl).

Ina Koro npegHasHayeH

PykoBoauTesien oTaena nepcoHana, Ha4anbHUMKOB OTAeNa 06y4eHNs U pa3BUTMSA NMepCcoHasa, MeHeAKepoB Mo aganTawuumn v 06y4eHmno
nepcoHarna, MeHeXepoB Mo 06Y4YeHMIo U pa3BUTUIO NepcoHana, HR — generalist,MeHekepoBmno nepcoHany.

Lienb o6y4yeHus

MonyynTb NoAPO6HbIE NPUKIaAHbIE 3HAHWS O CUCTEME KOPMNOPaTUBHOMO 06YYeHUs, OBMafeTb HaBblKaMy MOCTPOEHUS CUCTEMbI 06YYeHUs
W pasBUTUS NepcoHana B KOMNaHuu, OCBOUTb METOAbI, MHCTPYMEHTbI, CMOCO6bl 1 MPUEMbl OpraHu3aLumn obyJyatoLLero npoLecca,
Hay4MTbCA BbIABAATb MOTPEBHOCTL B 06yYEHUM, NNaHMpoBaTh 06yyatoLne MeponpuaTUS U oLeHMBaTb 3G HEKTUBHOCTb PaboThbl
CneunanucToB No 06yYeHnto U pesysibTaTUBHOCTb CaMoro o6ydyeHust, 3hHeKTUBHO UCNONb30BaTb Pe3ysibTaTbl 06yUYeHUs: COTPYAHUKOB.

Pe3ynbTaTt 06y4YeHus

B-pesynbraTe 06y4eHUs1 yHaCTHUKMK:

e OBfafetoT COBPEMEHHbBIMY 3HAHUSIMU B-06/1aCTU METOLOMOMMUMU U-TEXHONIOTMU 06YYEHUs U-pa3BUTUSI MEPCOHanNa, MOCTPOEHUS
3 deKTMBHbIX 06pa3oBaTesIbHbIX CUCTEM BHYTPU KOMMAHMWMU.

e HayuaTcsi B3BeLleHHO oLeHnBaTb MeToabl U-hopMbl 06yueHus], Bbibupasn Hanbonee ahdekTUBHbIE N-OAHOBPEMEHHO HaUMeHee
3aTpaTHble.

e OCBOAT METOAMKM OLLeHKUN 3D(HEKTUBHOCTM 06yYEHNA N-pa3paboTKM 06pa3oBaTesbHbIX MPOrpamMM, NO3BONAIOLMX YBENNYMBATD
3¢ deKT oT-06y4eHus.

e [onyyaT MHCTPYMEHTapuiA co3flaHns camoobyydatoLLenca opraHn3aLUum Ansi NpUMeHeHUs B-NpaKTUKe CO6CTBEHHOro 6M3Heca.

e OCBOSIT METOAMKM NOCTPOEHMUS 3hEKTUBHON CUCTEMbI MPOGhECCUOHANBHOIO Pa3BUTUS COTPYAHMKOB.

e MN3yyaT coBpeMeHHble NpakTuku Talent Management (ynpaBneHve TanaHTamMu) U-noCTPOEHNUs Kapbepbl.
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¢ HayuaTcs BbicTpanBaTb paboTy C NepcoHanioM KOMMNaHWM Afs co3aaHns KaapoBOro pesepsa 1 NniaHMpoBaTh nocnegytolue
MeponpusATHS Mo paboTe C KaAPOBbIM PE3ePBOM.

3TO MeponpuATUEe MOXHO 3aKa3aTb B KOpNopaTMBHOM opmaTe (06yyeHne COTPYAHUKOB OAHOM KOMMNaHuu).

OTpenbHble CeéMUHapbl B paMKaXx Kypca

e Pa3BuTUHe NepcoHasna 1 ynpasneHue TanaHTamu

YyacTue BO3MOXHO OTAENbHO B Ka)XA0M CeEMUHape.

[lporpamma obyyeHus

[eHb-1.
06yuyeHne nepcoHana— MHCTPYMEHT ANs pelleHus 3apay 6usHeca.
KopnopatueHoe o6yyeHnue. Lienu. 3agaun. AKTyanbHOCTb.

o PelieHne 3agay 6u3Heca yepes obyyeHne COTPYAHMKOB.
e MeToabl BbISIBNEHUSI NOTPEGHOCTH B-06YYEHMUMN.
o CTpaTernyeckue U-TakTUYecKue Liesiu KopnopaTUBHOIO 06yYeHus.

KopnopaTueHasa Mogenb KOMMeTeHLUi.

o Anroput™m Bblbopa KOMMETEHLMIA A1 KOMMNaHUW.
o [pMMepbl cucTeEMaTU3aLMmn U-BbIGOPa KOMMETEHLMI B-KOPNOPATUBHbLIX MOZENAX POCCUNCKUX N-3apYBEXHbIX KOMMaHWA.

TexHonorus paspaboTku MaTpuLbl KOMNETEHLMIA.

o OGOpMMpOBaHNE KOMMNETEHLMI Ha-6a3e CTPYKTYpbl KOMMNaHWUW
e Bbl6Op KJIHOYEBbIX KOMMNETEHUMI A5 AO/IXHOCTHOIO YPOBHSI.
o OnpegeneHne KNOYeBbIX KOMMNETEHUNIA AN1A KaXA0N AOHKHOCTM.
o KackagmpoBaHue KOMMETEHLUNI Ha-padHble YPOBHM yripaBfieHus.

MocTpoeHue cucTeMbl 06yueHUs nepcoHana B-koMnaHun. OTaen o6yyeHus— YuebHblil LLeHTp— KoprnopaTUBHbIi yHUBEepCUTET.
3neMeHTbI cMCTEMbI 06y4eHNs NepcoHana B-KOMNaHUM.

o [NoapaspeneHue no-06yyeHmnto, KopnopaTuBHbIi YHUBEPCUTET, YUEOHbIV LLEHTP.
e OpraHu3aLUuOHHble pecypcbl.

o dopMannsoBaHHble NPOLECChl U-pernaMeHTUpyoLLMe JOKYMEHTbI.

e MeToponorunyeckas 6asa.

e CucTema oLleHKa KauecTBa M-pe3ysibTaToB 06yYeHusl.

®opMbi u-MeToAbl 06yyeHus.

e MaccoBoe o6yueHue.

o 'pynnoBoe o6yyeHune (TPEHUHTU, CEMUHAPDI).

o ViHanBmAayanbHoe obyyeHne (KOYUMHT, HACTaBHUYECTBO).

o [uctaHuMoHHOE o6yyeHue (BUAEOKYPChI, BEGUHAPbI).

o Yue6Hble KypCbl Ha-3/IEKTPOHHbIX HOCUTENSIX.

e MacTtep-knacchl.

o MeToab! aKTMBHOIO 06yyeHus (kerc-o6y4eHne, MOAENMPOBaHUWE, aHau3, TPOEKTUPOBAHWE, UHTEPAKTUBHbIE MPOrPaMMbl).

MHCTpyMeHTbI 06yyeHus.

¢ Kevic-cTagu (case-study).
¢ MHdopmaTuBHas npeseHTaLms.

MeToauyeckoe niaHupoBaHue.

e naH-ceTka (KpaTKOCPOUYHOE, A0NFOCPOYHOE MaHUpoBaHue 06yYeHUs NnepcoHana).
e JTanbl opraHnsaumun obydeHus.
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o OueHKa KayecTBa nporpaMMm o6ydyeHus.
MeHep)Kepbl U-CeLuanucTbl No-06yYeHuto.

e PbIHOK TpyAa u-KkpuTepumn otoéopa npodeccnoHanoB B-061acTn 06ydYeHus.

o QyHKUMOHAaNbHbIe N-ornepaTBHbIE 3aa4u CNELMANNCTOB NO-06YYEHUIO.

o [Mouck n-npusneyeHne TpeHepoB-hpuIaHCepoB.

e lNouck, oLeHKa, 0T60p M-HaM KOpNopaTUBHbIX TPEHEPOB U-CMELMAnUCTOB NO-06y4YeHUto (0CO6EHHOCTM TPEGOBaHMI K-KBanMdukaumm
U-onbITy).

o NHamBuayanbHble KPI.

Oprauusauuﬂ HacTaBHUYeCcTBa KaK crnocob nepepgadiu 3HaHUI B-KOMMaHUU.

o [loHATUE, Lenn n-3agadn.

o MeToAbl U-MHCTPYMEHTDI.

e [lporpaMmma HacTaBHUYecTBa.

o [lonoxeHne o-HacTaBHUYECTBE.

e Cnocobbl MOTUBALMK peannsaLm NnporpaMmbl HacTaBHUYECTBaA.

e YcnoBus cOTpyaHUYECTBa U-A0MOBOPHbIE OTHOLLEHUS.

e MogzenvpoBaHue CUCTEMbI HACTaBHUYECTBA W-NTAaHUPOBAHME MEPOMNPUATUNA.

Pa6oTa c-BHelLUIHUMU NpoBailfiepaMu 06y4aloLLLUX YCYT.

o PbIHOK 06pa3oBaTesfibHbIX YCIyT.
o Kputepuu Bbi6opa y4e6HOro 3aBefeHus.

JAeHb2.
OueHKa 3¢ PeKTUBHOCTU U-Pe3y/IbTaTUBHOCTU 06yUeHus.
KoppekTHoe nnaHupoBaHue o6yyeHUs1 nepcoHana KoMnaHuu.

o OLWMBKM NNaHMPOBaHUSA 06yYEHNs! U-PUCKU HEBEPHOI CTpaTErum pasBuTUS NepcoHana B-KOMMaHuu.
e MeToab! BbiSB/IEHWUS MOTPEBHOCTH B-06yYEHUN COTPYAHUKOB B-KOMMaHUM.
o Pa3paboTka ronoBoro nnaHa o6yyeHusi nepcoHarna.

KnioueBble nokasaTenn apeKTMBHOCTM OpraHu3aLum o6yyeHus.

o [locTaHOBKa Lienei obyyeHns, GopmMupoBaHue 3ajay U-MHAMBUAYaNbHbIX pe3ynbTaToB 06yyeHus yepes KntoyeBble MokasaTenu
9P heKTUBHOCTH.
¢ Paspa6oTka KPI Ansi MeHe>KepPOB U-CNeLmManncToB No-06y4eHUIo UCXOAS U3-06LLMX Liefiei CUCTEMbI 0ByUYeHMS.

Mopgenb OL,eHKHN No-KOMMNEeTEeHUUAM pe3ynbTaToB o6yqe|-|m| COTPYAHUKOB.

o KntoueBble KOMMETEHLMN AJIA OLEHKU pe3yibTaToB 06y4YeHUs.

e JINCT OLeHKM MO-KOMMETEHLUAM.

o KpuUTepmm oLeHKN HOBbIX KOMMETEHLMIA.

o MIHCTPYMEHTbI U-NPUEMbI OLIEHKM Pe3yibTaToB 06yYEHNS MO-KOMMNETEHLMAM.

WHCcTpyMeHTbI oLeHKU 3pdeKTUBHOCTU 06yUeHus.

o ANropuTM pa3paboTKu: aHKET, KENCOB, OMPOCHbIX JIMCTOB, TECTOB AJIS OLLEHKMU Pe3yNibTaToB 06yUYeHus.
o [pUHLMMbI U-NpaBUNa LEeNeBoro NPUMEHEeHUs UHCTPYMEHTOB OLIEHKM.
o KoppekTHas MHTepnpeTaLusi NoNyYeHHbIX AaHHbIX.

OueHka 3¢(eKTUBHOCTN TPEHUHIOB.

e OTCpoyYeHHblI 3 deKT akTUBHbIX HOPM 06yYeHUs.
o KpuTepuu oLieHKN TPEHUHIOB Ha-Pa3BUTNE KOMMYHUKATUBHBIX (M1 NHOBbIX APYr1X) HaBbIKOB.
o OLeHKa pe3ynbTaToB TPEHWHIOB Ha-pa3BUTHE ynpaBieHYeCKX HaBbIKOB.

Digital-uHcTpyMeHTbI B-06y4yeHUn nepcoHana.

o OpraHusauusi CUCTEeMbl OHNAlH-06y4YeHNs NepcoHana B-opraHnsauum.
e Bbi6op UT-nnatdopm n-npoBanpepoB A8 06ecneyeHmss AUCTaHLUMOHHOMO 06yYeHUs.
o MuKc oHnawH n-opdnanH obydeHus, rmMépuaHbli hopmar.

Brof>XeT cucTeMbl 06yyeHUs: nepcoHana.

o AIFOPUTM NOCTPOEHUS BrofKETa Ha-06ydYeHre nepcoHana c-Hyns.
e CTaTbu pacxofos.

o [naHupoBaHuWe, pacnpefeneHne n-ocBoeHue 6roxeTa.

o PUCKM U-NyTun nx-npeaynpexaeHus.
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¢ MnaHnpoBaHuWe, NPOrHO3UpPOBaHue, pacyer.
e Cnoco6bl ONTUMKU3ALIMIA PACXOLOB.
e ViHBeCcTUpOBaHMe B-pa3BUTME KOMMETEHLWI COTPYLHNKOB.

JAeHb-3.
PasBuTHue nepcoHana u-ynpaeneHue TaflaHTaMu.
PasBuTHe nepcoHana— aTan NpoABUXeHUs B-Kapbepe.

o Llenu pa3euTuna nepcoHana. Hy>xHo-nv pasBuBaTb NepcoHan u-noyemy?

e Pa3BuTMe NepcoHana B-KOMMaHWK: NMOHATUE, LieNn, 3a4auu, MPUHLMMbI.

o Pasnuune mexgy obyyeHnem n-pasButmemM nepcoHana.

o CoBpeMeHHble NOAXOAbI K-06YHEHUIO N-Pa3BUTUIO MepcoHana

e [MocTpoeHune ahphHEKTUBHON CUCTEMbI OBYYEHNS U-PA3BUTUS.

e Ponb pykoBoAMTeNs B-pasBUTUM COTPYAHUKOB.

e Pa3BuTMe pyKOBOAUTENEW N-Pa3BUTUE PALOBbLIX COTPYAHUKOB-— B-4eM pPassimyme n-4to BaxHee?
e [lnaHMpoBaHuWe MHAMBUAYaNbHON Kapbepbl.

e Buabl kapbepbl: kKapbepa AXeHepanucra n-kapbepa crneuuanucra.

e BO3MOXHbIE NYTU pa3BUTUS PYKOBOAUTENEW CPeAHEro u-BbiCLIEro 3BeHa.

e AIFOPUTM NOCTPOEHMUS KapbepHOro NyTU U-MHANBUAYANIbHOrO KapbepHOro MaaHUpOBaHUS.
e HoBble hopMaTbl U-NHCTPYMEHTbI 06YyYEHUS U-Pa3BUTUS.

e MUpPOBOI N-OTEYECTBEHHbIV OMbIT: YCNELUHbIe NPaKTUKM.

e TpeHpbl T&D-B 2025-rogy: 4To 6yAET aKTyanbHoO?

Pa6oTa c-yHUKanbHbIMM crieLManucTaMm (TanaHTamu).

¢ Kak co3faTb ONTUMabHYI CUCTEMY Pa3BUTUSA TanaHTOB.

o KpuTepuu onpeaeneHvs TanaHTIMBbIX COTPYAHUKOB.

e MaTpuua «noteHuman-— apHeKTUBHOCTb».

o Mogenv KoMMeTeHLMit YHUKabHbIX COTPYAHUKOB.

o lnaHvpoBaHue o6y4eHus N-pa3BUTUS TanaHTIMBbIX CMEeLManmcToB.

o Kputepuu oleHkn ahheKTUBHOCTH NPOrpaMM pa3BUTUSA TalaHTOB KOMMaHUM.

MoTuBaLMA COTPYAHUKOB Ha-Ppa3BUTHE: MaTepuasbHble n-HeMaTepuasnbHblie MeToAbl.

o CamoobyuyatoLyascst opraHu3aLus u-ynpasrieHue 3HaHUAMU-— MU UK peanbHOCTL?
e KopriopaTuBHas KynbTypa, CNoCO6CTBYHOLAs U-TPENsATCTBYOLLAsA NPoLeccy pasBuTuUs.
o KOHMAUKTBI U-UX-yperynupoBaHme.

e Bzaumogencreue B-KONNEKTUBE.

OeHb4.

CoszpaHue UTI04roTOBKa KaapoBoro pesepea.

¢0pMMpOBaHMe CUCTEMbI pa6OTbI CcKaapoBbIM pe3epBOM B-COOTBETCTBUU C-LeNAMMU, KOpHOpaTMBHOﬁ KyﬂbTypOﬁ, cneu,udmxoﬁ
AeATe/IbHOCTU KOMMNaHUU.

e 3auyeM HyXXeH KaapoBbl pe3epB? Koro Tyaa BKIOUYUTL U-NodemMy? Pasnuume mexay obyyeHneM, pasBuTUeM COTPYAHUKOB U-KapoBbIM
pe3epBoM.

e KappoBbli pesepB-— 3TO MPOEKT UAu npouecc?

o Co3flaHve KafpoBOro pesepea 6e3 6roaKeTa-— 3T0 peasibHOCTb.

e Bbl6op COTPYyAHWNKOB B-KaZpOBbIf pe3eps.

e Kputepuu Bbibopa B-pe3epB.

o Pasnunune Mexy HaCTaBHUYECTBOM, 06yYEeHUEM, Pa3BUTUEM, KOYYUHIOM U-MEHTOPUHIOM.

o KTO MOXeT cTaTb HacTaBHUMKOM? Tpe6oBaHMA K-NPoheCcCnoHanbHbIM U-IMYHOCTHLIM KayecTBaM HacTaBHUMKaA.

e PacnpepeneHve oTBETCTBEHHOCTHW 3a-pa3BuTHe COTPYAHMKA MeX Iy HaCTaBHUKOM, ero PyKoBoAUTENEM, PE3ePBUCTOM U-KaapoBOM
CNY>X60M.

o dopmupoBaHue nnaHa paboTbl C-KaapPOBbIM PE3EPBOM: NPOrpaMmMbl 06y4eHUs n-pa3BuTusa. OnpegeneHme HEO6X0ANMbIX PeCypcoB ANs
peanusauuu NnporpamMm pasBuTHs.

o /3mepeHune ahheKTUBHOCTM paboThbl BCEX yH4ACTHUKOB MpoLiecca U-0TYETHOCTb.

TexHonoruu pa3suTus nepcoHana.

o IHCTPYMEHTbI pasBuTKS, BbIGOP ONTUMasbHbIX.

e KoMneTeHUMN U-Mofenu-— Kak COCTaBUTb U-NPUMEHATb A151 06yYeHUs U-pasBuTHA?

o MeToanKuM 06y4YeHUs U-nepesaym onbiTa: rpynnoBble U-MHAMBUAYaNbHbIE: AEMOHCTPAaLMS, UHCTPYKLWM, 3afjaHUs, KENCbl, MPOEKTbI.
o GopMupoBaHUe MHAMBUAYaNbHbIX NiaHoB pa3suTus (UMP) ans pa3Hbix KaTeropui nepcoHana.

o Kak cocTaBuTb u-peanusoBatb UMP?

o [1naHupoBaHue pasBuBaroLunX aencTeuin. Katanor passmnarolmnx 4eNCTBUN.
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o OLeHKa nporpecca-— Kak Mbl-y3HaeM, YTo JOBUNCH 3anlaHUPOBaHHbIX Pe3ynbTaToB B-pasBUTUN?
o KOHTposb npoLecca pasBuTyS.
o TUMWYHbIE OLWNBKU U-«MOABOAHbIE KAMHU» NMPOrpaMM KaapoBOro pesepsa.

[lpenogaBaTenu

OPJIOBA HaTtanus JleoHnpoBHa

CepTuduumMpoBaHHbIA TPeHEpP U hacunmMTaTop, KapbepHbI KOYY, 3KCNepT B 06/1aCTH OLEHKM, 06yYeHUs 1 pa3BUTUS nepcoHana c 20-
JIETHUM ONbITOM.

O6pa3oBaHue U onbIT paboThbl:

OkoHynna MI'Y nm. M.B.JlomoHocoBa ¢ oTanunem. OnbIT paboTbl B MeXAYHAPOLHOW TPEHUHIOBOM KOMMNaHWK, UMeeT cepTUdMKaLmio
TpeHepa, pacunuTaTopa u Koy4ya, 3aHMMaeTCsi pa3BUTUEM NTUAEPCKUX KOMMNETEHUMIA pyKkoBoauTeneit 6onblue 10 net. OnbIT pa6oTbl B
KayecTBe PykoBoauTenst KOpnopaTMBHOMO YHMBEPCUTETA KaK B POCCUMCKMX, Tak U MEXAYHApPOAHbIX KOMMNaHusX. Beget npoekTbl,
CBfI3aHHbIE C OL|EHKOW, 06y4eHneM 1 pa3BUTUEM MepCoHasa Kak NpurnalleHHbl akecnepT. BnseTcs aBTOpoM nporpaMmm «HaBbIku
3P HEKTUBHOrO pyKoBOAUTENS», «MeHeaKep No 06yYeHUIO U pa3BUTUIO NepcoHanar, «<HaBblkM KOMMYHUKaLWUA 1 SMOLMOHaNbHbIN
MHTeNNeKT», «<KapbepHble guanorun».

Cdepa npoteccMoHanbHbIX MHTEPECOB U KOMMETEHLMIA:

Pa3BUTWe TanaHTOB, pa3BUTHE NMULEPCKUX KOMMETEHLMI, KapbePHOE KOHCYIbTMPOBaHUe, KapbepHblii KOYUYWHT, pa3paboTka u
npuMeHeHne Mogeny KomneTeHuui, employee journey map, umuoposas TpaHchopmaums HR-npoLeccos.

PeannsoBaHHble NpOEKTbI:

B kauecTBe TpeHepa v KOHCY/IbTaHTa peann3oBana NMpPoeKTbl N0 OLeHKe, 06yYeHUIO 1 Pa3BUTUIO NepcoHana Ass POCCUICKUX 1
MexayHapoaHbix FMCG komnanuii, fashion-uHayctpum, papmaLueBTUKY, KOCMETUYECKO NPOAYKLUMK, puTeiina.Bcero nopaaka 60
KoMnaHui B Poccumn n CHI'.

BEOLPOBA Onbra ApTtypoBHa

KaHaunpaTt aKoHOMUYeckux Hayk, MBA, SPHRi. KOHCYynbTaHT-NpaKTUK MO yNpaBaeHWIO YeNI0BEYECKMMU pecypcamu, OnbIT paboTbl
[V1peKTopoM no nepcoHany u opraHU3auMoOHHOMY PasBUTMIO B POCCUICKUX M 3apyBeXxHbIX KoMnaHusix - 6onee 20 ner.
Cdepa npoceccuoHanbHbIX KOMMETEHLMIA:

e AyaAnT nepcoHana u cTpaTerus.

o CucCTeMbl BO3HaArpaXaeHus n nbroT: rperianHr, npemuposaHue rno KPI.

o ONTUMM3aLUSA U NIaHMPOBAHME YUCTTIEHHOCTK, HOPMUPOBaHWe Tpyaa.

e OpraHusaLMoHHble CTPYKTYpPbl M 6U3HEC-NPOLIECChHI.

e OueHKa 3¢ heKTMBHOCTM paboTbl NepcoHana, pa3paboTka CUCTEMbI Liefieit U NokasaTenen.
e DKOHOMMKA N HOpMUpOBaHue Tpyaa. MNMoBblleHne NPON3BOAMTENBHOCTHY TpyAa.

e O6yyeHwue 1 pa3BUTHE NepcoHana.

O6pa3oBaHue:
2004 - Thunderbird — The Garvin School of International Management (USA), CBSD, MockBa.-

1999 - 2001 — Bbiclias KoMMepyeckas Lwkona npu MunHakoHompassutusi PO coemecTHo c International European Management Institute
(France) - MarucTp fenoBoro aaMuHucTpupoBaHusi (MBA).

1980-1985 — Komu — FocyaapCTBEHHbIN Neaarornyeckunii MHCTuTyT. (MpenoaaBaTtenb aHIUACKOIO U HEMELIKOTO A3bIKOB).
Ceptudukaums SPHRi — Senior HR Manager International —B HR Certification Institute (USA).

CepTudukaumna MODAPTS (MukpoaneMeHTHOe HOpMUpoBaHue Tpyza), USA.

Ouncceptaumm Ha TeMy «ONTMMM3aLMA onnaTbl TPyAa NyTEM NOCTPOEHUSA CUCTEMbI FPEA0BY.

«Maximizing Human Capital» - «<CTpaTernyeckoe ynpaeneHue nepcoHanom» B Thunderbird — The Garvin School of International
Management (USA), CBSD.-

OnbIT paboTbli:

CTtpaHuua: 513 6


http://www.fcaudit.ru/training/teachers/orlova-nataliya-leonidovna/
http://www.fcaudit.ru/training/teachers/bodrova-olga-arturovna/

OAO «3cddopTen» (TeneKOMMyHUKaLMK), AMPEKTOP MO NepcoHasy U OpraHu3aLuMoHHOMY Pas3BUTUIO MPYMMbl KOMMAHWUM.
3A0 «MuBoBapHa Mockaa-3dec» (Typuus, MPOM3BOACTBO HAMNUTKOB), AMPEKTOP MO NMepcoHany MocKoBCKOro 3aBoja.
3A0 «<KOMKOP-TB» (6peHa AKALLO, TeneKoMMyHMKaLMK), AUPEKTOP Mo nepcoHany

Ipynna «Jladapx» (OpaHums, nponseofcTBo LeMeHTa), OAO «BOCKpeCeHCK LLeMEHT» , AMPEKTOP MO YpPaB/EHNIO MEPCOHANOM,
pervoHasnbHbI MeHepKep No ynpaB/ieHNIO MepCcoHanoM ynpasnsoLwen KOMMaHuu.

MpoeKTbl ANA KIIMEHTOB - POCCUACKUX U 3apy6eXKHbIX KOMMaHUI: NPOoeKTbl TpaHCthopMaLuii, pa3paboTka U BHEAPEHWE CUCTEM OMNaThl,
npemupoBaHus, paspaboTtka KPI, rpeigos, nporpaMmbl KaJpOBOro pe3epBa, PasBUTUSi U MEHTOPUHIa PYKOBOAMUTENEN, KOYYMHT.

My6nukauuu:

ABTOP MHOrouMcC/IeHHbIX cTaTel B npodunbHbix CMU: «<Harward Business Review», «®op6c», «BegomMocTuy, IMpeKkTop No nepcoHany»,
«CnpaBOYHMK MO YNpaBieHUIO NEPCOHANOM» U Ap.

CTtpaHuua: 6 13 6



