y4ebHbI LeHTp 8 (800) 234-55-22 www.finkont.ru

d) (D MHKOHT +7 (495) 698-63-64 seminar@finkont.ru

rlpOﬂ,BVI)KeHI/Ie N ripoga>a npon3BoaCTBEHHbLIX YCITYT

Mpon3BOACTBEHHbIE YCNYTU ABNAKOTCA HEOTbEM/IEMOI YaCTbHO NPOU3BOACTBEHHOIO NPOLIecca M MOTYT OKasblBaTb 3HAYUTENbHOE
B/IMAAHME Ha ero a((HEKTUBHOCTb Y KOHKYPEHTOCMOCOBHOCTb M MOTYT 6bITb BaXKHbIM UCTOUHMKOM [0XOM0B ASA NPeArnpUaTui
NpOV3BOACTBEHHO cdepbl. Npon3BOACTBEHHAs YCyra Kak ToBap UMeeT creuuduyeckne 0Co6eHHOCTH, KOTOpble HEO6X0AUMO
yUMTbIBaTb NPU OPraHN3aLmm ee NPOABMXKEHUSA U NPoAaX.fpaMOTHOE NPUMEHEHNEe COBPEMEHHbIX MHCTPYMEHTOB NPOABUXEHUS, C
y4eTOM 0COBEHHOCTEN MPON3BOACTBEHHbIX YCNYT, CO34aCT BO3MOXHOCTU A8 YBENNYEHUS NPoAaX U 9D PEeKTUBHOMO
NPOABUXEHUS YCNYT KOMMaHWUU Ha pPbIHKE U poCcTa OXOAHOCTU ANA NPeAnpuaTUs B LenoM. B Kypce paccmaTpuBaroTcs
Heo6X0AMNMbIE MPUEMbI, METObI, NPaBUa, PEKOMEHAALMM A8 OpraH13aLmm NpoaaXK NPOU3BOACTBEHHbIX YCYT.

[arta npoBepenus: OTKpbiTasa garta

Bup ob6yueHus: Kypc noBblilleHusi kBanudukaumm

®dopmart obyueHus: [JHeBHOW

Cpok obyueHus: 3 fHA

MpopomkuTenbHocTb obyyeHus: 244aca

MecTo npoeepeHus: r. CaHkT-MNeTepbypr, yn. NeTponaenosckas, 4. 4, nutep A. CTaHuus MeTpo «[leTporpagckas».
[ins yyacTHMKOB npeflycMOTpeHo: MeToauueckuit matepuan, kode-naysbl.

[lOKYMEHT No oKOHYaHuM o6yyeHuns: Mo nToram obydyeHus cryliaTenu, yCrnewHo npoLeaLine UTOroByo aTTeCTaLUIo Mo NporpaMme
06y4eHus, MolyyatoT Y JOCTOBEPEHME O NOBbILWEHUN KBanudukaumm B o6bemMe 24 4acos (B COOTBETCTBUM C NIULIEH3UEN Ha NPaBo
BeJleHUsi 06pa30BaTesibHOM AesiTeNIbHOCTY, BblaHHON [lenapTamMeHTOM 06pa3oBaHus U Hayku ropoaa MockBbl).

Ilns Koro npegHasHayeH

Co6CcTBeHHMKa 6U3Heca, AMPEKTopa No MapKeTUHIY, KOMMEPYECKOro AUPeKTopa, PyKOBOAUTENA OTAeNna MapKeTUHra, MapKeTosora,
MeHegKepa Mo peksiaMe, MeHepKepa No MapKeTUHTy, MeHeapkepa Mo NpoAyKTY, NPOAYKTOBOro MapKeTosiora, COTpyAHMKa oTaena
npogax, PR-cry>k6bl NpefnpuaTUiA U BCeX UL, 3aMHTEPECOBaHHbIX B OPraHU3aLum NPOABMXKEHUS U NPOLAXXW NPOU3BOLACTBEHHbIX YCIyr
B 0611aCTW NPOMbILLNEHHOrO MPOU3BOACTBA, IHEPreTUKM, TPAHCMOPTa, CTPOUTENBbCTBA, ANS BCe 3aUHTEPeCcOBaHHbIX JIUL.

Lienb o6y4yeHus

Hay‘WITbCH pa3pa6aTb|BaTb njiaH opraHusaunm npoasu>XeHna n npoaaxu I'IpOVISBOp,CTBeHHOVI ycnyru.

PesynbTaT 06y4YeHus

B pe3ynbTaTe 06yuyeHus cnyliaTenu:

o Y3HalOT KaK UCMoJb30BaThb creuuduyeckne oCoO6eHHOCTM YCayr Npy opraHU3aLmuy NpoABUXEHUS U MPOAAX YCNyr Ha
NPOMbILLIEHHOM PbIHKE.

e Hayuatcs addhekTUBHO paboTaTh C LieNeBoi ayanuTopuen.

e HayuyaTcsi rppaMOTHO NO3ULMOHUPOBATL KOMMAHUIO U ee MPOU3BOACTBEHHYIO YCAyrYy.

e PaspaboTatoT NpessioKEHNs MO CO34aHNI0 KOMMeKca MapKeTUHra [/1si opraHn3aLum NpoABMKEHNUS U NMPoAax
NPOV3BOACTBEHHBIX YCNYI KOMMaHWK.

o [MoOAMYT NPUHLMNBI PaBoTbl PasHbIX KaHAIOB NPOABUXEHWUS, HayYaTCs BbIGUPaTb MHCTPYMEHTbI, NOAXOASALLME A5 NPOABUKEHNS
NPOV3BOACTBEHHDBIX YCIyT.
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e PaspaboTatloT nnaH AedCTBUI MO ONTUMU3aLMM NPOABUKEHUSI MPOU3BOLCTBEHHbIX YCIYT.
e Y3HatoT, Kak 3@ hEKTUBHO OpraHM30BaTb NPOAAXY YCI/yr Yepea pasHble KaHasbl, B TOM YKC/Ie Yepes NPOMbILLSIEHHbIe
MapKeTnencol.

3T0 MeponpuaTUe MOXXHO 3akasaTb B KOPNopaTUBHOM cbopMaTe (o6yquMe COTPYAHNKOB ofHoMn KOMI'IaHMI/I).

[TporpamMmma oby4yeHus

AeHb-1.
MapKeTHHI NPOU3BOACTBEHHbIX YCAYT.
KniouyeBble xapakTepuCTUKMN YCNYru Ha{IPOMbILLIIEHHOM PbIHKeE.

e CyLHOCTb yCyru, oTanyue ycnyru oT-npogykta. Oco6eHHOCTU MapKeTuHra ycnyr. Mpon3BoacTBeHHas ycryra.
e Oco6eHHOCTU peanusaunm GyHKLMIN MapKeTUHra Ha-pbIHKE MPOMbILLIEHHbIX YCYT.

e Cneumdunyeckmne CBoCTBa YCNyru.

o Cneumdunyeckme oCo6eHHOCTU LUDPOBOW YCNyru.

e Kak onpenenutb «cBoero» notpeéutens. Nonutmka Bblbopa LieneBblX CErMeHTOB PbiHKa.

e OnpepeneHune NOTEHUMANbHbIX KOHKYPEHTHbIX MPEUMYLLECTB NPOU3BOLCTBEHHOMN YCIYrU.

KoMnnekc MapKeTUHra npu opraH13aLum npoABUXKEHUs M-NIPOJAXK YCAyT.
MeTopabl anddepeHumaLm BycnoBUsAX KOHKYPEHTHOWU 60pb6bl.
MpoaykToBasa nonuTuKa.

o [pOM3BOACTBEHHDIN NPOLIECC U-NPUHATUE peLLEHUsI 06-aCCOPTUMEHTE MPOU3BOACTBEHHbIX YCIYT.
e [loNnTMKa TOProBOM MapKu.
o YKU3HEHHbIV LUK YCYru: CTpaTermyeckmne n-TakTudeckmne pelleHunst o-paspaboTke, BBEAEHWUM YCYTY HAa-PbIHOK U-BbIBOAE C-pbIHKA.

Monutuka pacnpepenexHus.

o OLeHKa XapaKTepUCTUK KaHanoB pacrnpegeneHus.

e Bbl6Op ANMHbI KaHanoB.

¢ BepTuKanbHble MapKeTUHIOBbIE CUCTEMBI.

o Pa3spelueHne KOHDIMKTOB MeXAy y4acTHUKaMW KaHasoB.

U,eHOBaﬂ NOJINTUKA: CTPpaTernyeckme U-TakTu4eCcKue peLleHus.
Monutuka npoaBUXXeHUs ycnyr.

o OaKTOpbI ONpefensatoLLme PeLLEHNS O-NPOABUKEHNM.
o MoaxoAbl K-OLieHKe 3aTpaT Ha-NporpamMmbl NPOABUXEHUS.

MpaKTuKymbl.
AeHb-2.

OcobeHHOCTHN npoABMXEeHUA NPOU3BOACTBEHHbIX yCNyr.

Ycnyra Ha-NpoOMbILWNEHHOM PbIHKE U-0COGEHHOCTM ee-NPOLBUXEHWS.

KaHanbl npoaBw>KeHus Ha-pblHKe B2B, HtoaHCbl n-0cO6eHHOCTU. MOUCKOBbIA MapKETUHT.

o [TpOMbILLNIEHHbIE MapKeTMJIENChI U-AOCKK 06bsiBNeHUA. OTpacneBble NIoWaaKun U-MHGopMaLmMoHHble nopTasbl. CNpaBoOYHUKM
NPeAnpuUATUIA. INEKTPOHHbIN MapkeTuHr B-B2B. CRM MapkeTuHr ans B2B. TenaepHble nnowaaku. NMpoasuxkeHne B-coumasbHbIX CETSAX.
Event-mMapKkeTuHr. Pa3BuTne CO6CTBEHHbIX OTPACNEBbIX U-NPOMbILLIEHHbIX NOPTanoB. KOHTEHT MapKeTUHT.

CepBuchbl, KOTOpble MOTyT 6bITb UCMONb30BaHbI B-chepe B2B.

AHanuns metoAoB -3 HEKTUBHOCTM NPOABUKEHUS KOHTEHTA.

AHanus paboTbl c-6peHA0M: OLleHKa y3HaBaeMOCTH U-9KCMEPTHOCTH.

e KntoueBble OLNGKM B-MPOABMKEHUN NPOU3BOACTBEHHbIX YCNYT.

CTpaTernyecKuii n1aH NPoABUXEHNSA YCIYrU.

o OCO6eHHOCTU NPOABUXKEHNS Ha-pbiHKax B2B2C, B2B, B2G. Mcuxonorusi NOKynok-— Kak NMoKynatT Ha-pasHbIX pbIHKaXx.
e CermeHTMpoBaHue noTpebuTesneil n-onpefeneHmne KOHKYPEHTHbIX MPenMyLLEeCTB.
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o OTCTpanBaHue No3nLUuUn OT-KOHKYPEHTOB.

e OnpegeneHvie KOHKYPEHTOCMOCOBHOW LieHbl YCITyru.

o [1naHupoBaHWe KaHanoB NPUBIEYEHMUS KIIMEHTOB

o PopMuMpoBaHue pekiamMHoro 6roaxeTa.

e Bbli60Op KaHanoB MPOABMKEHUS, pacyeT CTOMMOCTU U-3PHEeKTUBHOCTY.
o KPI MapKeTUHIoBbIX MPOEKTOB.

MpakTukym: Customer journey map: NpoeKTUpOBaHWe NOKYNaTebCKOro MyTh Ha-MPOMbILLIIEHHOM pPbIHKE.
3Tanbl NPOABUXKEHUS YCNyT.

o MapKeTUHIroBble KOMMYHUKALMK: NMOBbILLEHWUE LLIAHCOB NPOAAXKW YCIyru.

o Bbl6op KaHanoB NpoABUXeHUs u-npogax. MHbopmaumoHHble KaHanbl. COBETbI M-pPEKOMEHAALNUN.
o Peknama. Moaxofbl U-BbIGOP CofiepXKaHuS.

e MoAroToBKa pekiaMHbIX MaTepuasnos.

o OCOBEHHOCTU IMYHbBIX NPOLAX NMPOU3BOACTBEHHbIX YCNYT.

o Paspa6oTka nnaHa u-6togketa CTUMYIMPOBaHUS MPOAAX.

o OnpefeneHue pUCKOB.

YnpaeneHue UHTEPHET-peKIaMoii NPU NPOABUXKEHUM yCAyT.

o AHpekc [AMpeKT: NOUCK, CETb, peTapreTuHr.

o [NpaBuna cosgaHna KOHBEPCUOHHbIX KaMMaHW B-COLManbHbIX CETAX.

o SEO npoaBWKeHNe No-KOMMEpPYECKUM 3anpocam.

¢ [naHupoBaHune n-seegeHne SMM KamnaHui NPON3BOACTBEHHbIX YCNyT.

o TnsepHasa n-HaTUBHasA peksiama: MOXHO-/TM NPUMEHSITb NPY NPOABUXEHWUU NPOU3BOACTBEHHbIX YCNYT.
o CPA, nnporeHepauus, napTHepcKme nNporpaMmmbi.

o E-mail MmapkeTuHr.

o Co3paHue NpojatoLLmx canToB.

MpoBepeHne PR-kaMnaHmii.

e CosaHMe HOBOCTHbIX MOBOAOB.
e YBennyeHne MeguMmnHoro oxeara.

MpaKTUKyMbI.
JAeHb-3.
OpraHusauus Npogax ycnyr HafIpoOMbILLIEHHOM PbiHKe.

o CeKpeTbl yCreLlHbIX MPoAax.

e TexHUKM Npojax U-NeperoBopoB.

o /IHCTPYMEHTbI BbIsiBIeHUs1 NOTPe6HOCTeN. BbisBneHMe cKpbITbIX MOTPEGHOCTEN.
e TeXHWKM aKTUBHOIO CyLLIAHWUA U-06pPaTHOW CBSA3N.

o [MpodunakTka BO3MOXHbIX BO3paXKeHUI.

o NpaBuna acddeKTUBHOM Npe3eHTaLmm.

e ANroput™m paboTbl C-BO3PaXKEHUSAMMU.

e YcnelHoe 3aBepLieHne CAENKM.

YnpaBneHne BOPOHKOI NpoAax.

o [MpaBuna pa6oTbl C-BOPOHKOW Npoaax. Kak yBennynTb KOHBEPCUIO Ha-KaXX oM aTarne.
e [naHupoBaHune peanMcTUYHON BOPOHKM NPOAax.

o ANropuTM KBanuuKaLumn KNneHToB. Kak onpeaenuTb TeX, KTO KynuT.

o JpdekTnBHas paboTa C-KJIMEHTCKOMN 6asoi.

o [popaxa ycnyr yepes TeHaepbl.

o MeToabl yBENMYEHUSA NPOAAX.

o [naH fanbHenwen paboTbl NO-YBENUYEHUIO NPOJAXK.

YnpaBneHue AUpPeKT MapKeTUHroM ans b2b.

o KoMMepueckue npeanoxeHuns, npogaroLLme npeseHTaunm, Kencol.

o [InaHMpoBaHue «XONOAHbIX» 3BOHKOB, CKPUMTbI.

o poaaxa Ha-MeponpuATUAX: CEMUHAPaX, BbICTYNJIEHUAX, KOHDEPEeHLMAX.
o [lpofaxka Ha-BblCTaBKax.

Pa6oTa cuowaakamu ans c6bita U-MapKeTnieiicamu.

o OCO6EHHOCTU NPOABUXXEHUS U-MPOAAXK YCIYr Ha-POMBILLIEHHbIX MapKeTMencax: YTo HY>KHO KOHTPONIMPOBaTb Creuumanucry.
o Bbi6op MapkeTnieinca: BOSMOXXHOCTU U-PUCKM.
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o Pa6oTa c-aHaNMTUKOM: TOUKM KOHTPONS.
o OnpegeneHune To4YeK pocTa U-crabbix MecT.
o LlndpoBble ycnyru Ha-MapKeTniencax.

MpakTuKym: paspaboTka KOMMIeKca MapKeTUHra st TPOM3BOACTBEHHOM YCYru.
MpaKTnuyeckne NpUMepbl OpraHU3aLum NPOABMKEHUS MTIPOAAXK YCNYT Ha-TIPOMbILLIEHHbIX PAHKaX NO-HEKOTOPbIM OTpac/isAM.

o TexHuyeckoe o6CnyXK1BaHUe N-PEMOHT 060PYAOBaHNSA.

o TpaHCNOpPTHbIE YCNyru, CBA3aHHbIe C-[OCTAaBKOM Cblpbsi, MaTepuanoB U-rOTOBOW NPOAYKLUN.
e Ycnyrv no-ynpasneHuio NpousBoACTBOM U-NIOTUCTUKE.

e Ycnyrv no-06pa6oTke u-nepepaboTKe Chipba U-MaTepuanos.

o Ycnyrv no-NpoeKTMPOBaHMIo U-paspaboTKe HOBbIX MPOAYKTOB U-TEXHONOTUA.

o JNeKTpoaHeprus-— ycnyra uim Tosap?

[lpenogaBaTenu

BOPOBbEB Masen ®epoposuy

R&D pupekTop. PykoBoauTenb npoekTa (ceptuduumposaH MM - ctaHgapT).
Bu3Hec-TpeHep, KOHCYNIbTaHT Mo OpraHM3aLOHHOMY Pa3BUTUIO, SKCMNEPT-aHaNUTUK B 061aCT SKOHOMUKM, YNIPaBNEHUSI U MApKETUHTa.

MpurnaleHHbI NeKTop 1 BeAyLMil CEMUHApPOB B 0611aCTU MEHeIPKMEHTA, MapKeTUHIa-1 NOCTPOEHNS GU3HEC-CUCTEM
aHanusa-PAHXul C,-HNY BLL3 v paga kopnopaTUBHbIX YHUBEPCUTETOB.
PaspaboTka 1 conpoBoOXAeHNe NPOEKTOB B chepe MaLLNHO- U CYAO0CTPOEHUSA, SHEPTETUKMN.

CneumanmswpyeTCH Ha 6M3HeC-I'IJ'IaHMpOBaHVIVI n MoaennpoBaHun.

AKOBJIEBA HaTtanbs lOpbeBHa

BnsHec-KOHCYNbTaHT, 3KCNePT B 0671aCTV MapKEeTUHIa, MUHTepHeT-MapKeTuHra n PR.

Pa6oTa ¢ npoekTamu, o6y4eHne U KoHcynbTauuu komnaHuii: MOLL, NlenaHepro, CM6IMY, MynkoBo, Anbda-6aHk, CeBepo-3anagHbii
MEeAMUMHCKUIA LEHTP, CETb MarasmHoB «MakcugoM», logolNuuua, Worldclass, AT (LLYM), CMB PeHoBauus, cTpouTenbHbIn xonauHr JICP,
ceTb Mara3uHoB «JleHTa» 1 gp.

MpurnalweHHblin nekTop (Cneukypcbl, cCEMUHapbl, OTKPbITbie Nekuun): HI'Y, CM6ry, Crermny, UTMo,

Head of PR o6pasoBaTesibHbiX NPOEKTOB, PYKOBOAMMA Npecc-CNyX60i HoBOCHBUPCKOro rocyHMBepcuTeTa.

Cneunanunaunpyetcst Ha MapKeTUHIOBbIX cTpaTernsx. lMlomoraet KpynHbiM B2B-KkoMnaHWaAM BbICTpanBaTb CUCTEMY aHAIUTUKMN.

MPEMNOLOABATEJb
JKcnepTbl B 061aCTH OpraHn3aLum NPoOABMKEHUS U NMPOAAX YCIYT.
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