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TpeHunHr ans MeHeaXXepos No npoga)am: IPPeKTUBHbIE
npoAaXku B NATb LLIAroB

YcnewHocTb pa60Tb| MeHe)Xepa no npoja)xam 3aBUCUT OT CTENMEHU BUPTYO3HOCTU B1TaAeHUA NPaKTUYECKNUM HaBblKOM
y6e)K,CI,EHVIF| nokynatensi. YMeHue CJ'IbILIJaTb,Sd)dJEKTVIBHO pa6OTaTb C BO3paXXeHnAaAMun, NCKyCcCTBO NpMMeHeHNA 0CO6bIX METOAOB,
NOHUMaHne I'IOTpe6HOCTI/I KNneHTa Bblpa6aTbIBa|'0TCF| npu NnoMoLKn KomMnsiekca TexHuK, pa36wpaeMb|x BO BpeMA TpeHUHra.

[ata npoBegeHusn: OTKpbiTaa fata

Bup o6yuyeHus: Kypc noBbilweHust KBanudukauum

dopmart obyueHus: [JHeBHOW

Cpok obyueHus: 2 fHs

MpopgomkuTenbHocTb 06yyeHus: 164acoB

MecTo npoBegeHnus: r. CaHkT-TeTepbypr, yn. NMeTponasnoBckas, 4. 4, nutep A. CTaHuma MeTpo «leTporpaackas».
[ilns yyacTHMKOB npeAycMoTpeHo: MeToauuyeckuit Mmatepuan, kode-nayabl.

[lOKYMEHT 1o OKOH4YaHuM 06ydeHus: 1o nToram obydeHus cyLiaTeny, yCrnewwHo npoLlejLime UTOroByto aTTecTaluio No nporpaMmMe
06y4eHus, Mosly4atoT Y 40CTOBEepeHME O NOBbIWEHUM KBanudukaumm B o6bemMe 16 4acos (B COOTBETCTBUM C NIULIEH3UEN Ha NPaBo
BefleHusi o6pa3oBaTesibHOM AesTeNIbHOCTY, BblAaHHON [lenapTaMeHTOM 06pa3oBaHus U Hayku ropoaa MocKBbl).

Ilna Kkoro npegHasHaveH

MeHeA)KepOB no npogaxam, Bcex 3anHTepecoBaHHbIX NNL.

Llenb o6y4yeHus

Bblpa60TaTb npakTU4YecKnin HaBblK yCcnewHbIX npoaax.

Ocob6eHHOCTN NporpaMmmbil

O6yyeHve NpoBoauUTCs B hopmaTe TpeHuHra. MporpaMmMa CTpoUTCst U3 HEGOJbLUMX U MUHTEPECHBIX TEOPETUYECKUX BIIOKOB M 0TPaBoTKU
npakTUYeckunx 3afilaHunit (KeMcoB) A NoslydyeHUsl HaBbIKOB NMPUMEHEHUS MOJTyYeHHbIX 3HAHUI Ha NpakKTUKe.

PesynbTaT 06y4YeHus

B pe3ynbTaTe 06yuyeHus cnyliaTenu:

e HayuaTcs 6bICTPO YCTaHaBNMBATb KOHTAKT C KJIMEHTOM.

e Hayuatcsi rpaMOTHO BbISIBNSAITb NOTPE6HOCTU KIIMEHTa.

e CMOryT NpoBoAUTb 3P dEKTUBHYIO MPe3eHTaLMI0 CBOEN KOMMaHWM U MPoAYyKTa.

e HayuyaTcsi oTBeYaTb Ha OTFOBOPKU 1 BO3PaXKEHWS KIIMEHTOB.

e CMOryT BOBpeMSl 1 pe3yibTaTUBHO 3aK/kouaTb CAEMNKM, TEM CaMbIM MOBbILWATL YPOBEHb CBOUX NMPOAAX.

CtpaHuua: 113 3


http://uat.finkont.ru

9TO MeponpuaTUe MOXHO 3aKa3aTb B KOpNopaTuBHOM opmaTe (06y4eHne COTPYAHUKOB OLHOM KOMMNaHuu).

[TporpamMmma oby4yeHus

MpakTuyeckuit Keiic: oTpaboTKa HaBblKa Bbibopa Npo6aemMbl sl peLueHUs, NPUHATUSA peLleHuUs!, OLLeHKU Noc/eACTBUM.
Bugeokeiic «<Bbl— rnazamm KaneHTa».

o OLleHKa CBOMX CUJTbHbIX CTOPOH W-«30H POCTa».
e TOHKOCTM [OBEPUTENBHOIO KOHTaKTa.

¢ YCTaHOBJIEHUE KOHTAKTa, Ha4yasio pa3roBopa.

o TexHuKun npunenevYyeHna BHUMaHUA.

e Pa6oTa c-0TroBOpKamu.

o [MoacTpoiika K-KINEHTY.

e BepbanbHas noacTpoinka.

e HeBep6anbHasa NoACTpoOiiKa.

BbisiBNeHne CKpbITbIX MOTPe6HOCTEl K/IMeHTa.

e KntoueBble NOTPEGHOCTM.
o TexHWKM aKTUBHOIO CNyLIaHUs.

lMpe3eHTaLusa TOYHO Bienb.

e Noa6op apryMeHTOB NO-NOTPEBHOCTAM KIIMEHTA.
o Mogaenb «XapakTepucTuku-— Boiroga».

¢ [Npaswuno Nomepa.

o [lepeBoA MHTepeca B-XenaHne KynuTb.

MpeoponeHne Bo3paXkeHu: AUNIOMaTHsA B-AENCTBUN.

ANropuT™M paboTbl C-BO3PaAXKEHNAMMU.
MeTofbl CHATUA BO3paXeHUN.
MeTopg «[a..., HO...».

OT3bIBbI.

o bymepatr.

e [poTuBOBEC.

e PaboTa c-BO3paXKeHMEM MOo-LieHe.

o 3aBepLUeHune CaenKMu.

o [Mpn3Hakuy aTana 3aBepLleHUs CAENKW.
o TEeXHWKM 3aBEPLUEHUS CAENKMN.

o «bepete?».

o «Bunkanr.

«MeTopn CokpaTan.

o «Ecnu..., TO».

BbixoA M3-KOHTaKTa: Hayano A0/IFOCPOYHbIX OTHOLIEHNH.
o OnpepeneHve 6nmxaiLLMX LWAroB.
CepBUC UKIMEHTOOPUEHTUPOBAHHOCTb.

» Y70 TaKoe cepBMUC.

o 3a-4TO KJ/IMEHT LIeHUT KOMMaHWI0 U-MeHeXepa.

e Kak paboTtaTb c-peknamMaLusamu.

o TEXHUKMN CHATWSI IMOLIUI C-Pa3bsPEHHOTO KIMeHTa.

MpakTnyeckune Kerncbl N-TPEHUHTU.

[lpenopaBaTenu

JIYKABEHKO Anna AnekcaHapoBHa

CtpaHuua: 2 M3 3


http://www.fcaudit.ru/training/teachers/lukavenko-alla-aleksandrovna/

MpaKTUKYOLWMIA KOHCY/IbTaHT B 06/1aCTV OPraHU3aLOHHOIO Pa3BUTUSA 1 YNPaBNEHWs NEPCOHANOM, AUPEKTOP KOHCaNTUHIOBOM
PeKpPYTUHroBoi komMnaHuu (r. CaHkT-TeTep6ypr). OnbIT Ha NO3ULUM 3aMECTUTENS reHepanbHOro AvpekTopa u HRD B KOMNaHusAX
CpefHero v KpynHoro 6usHeca - 6onee 15 ner.

CtpaHuua: 313 3



